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PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1898
Maintenance - Unbundled Network Elements (UNE) Dailas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING June 1998
Interim Number Portability (INP) Dallas / Ft. Worth
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PERFORMANCE MEASUREMENT TRACKING June 1998
Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING
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PERFORMANCE MEASUREMENT TRACKING
Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING

Provisioning (POTS)
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PERFORMANCE MEASUREMENT TRACKING June 1998

Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998
Provisioning (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998

Houston

Residence

All CLECs SWET
¥ Missed | % Missed | % Missed
Commit's Commit's Commit's

] 7.78%

62 7.14%

82 6.46% F:
7.5T% ; . e« -SWBT
121 6.81% y . —&—All CLECs
150 7.24%
237 8.78%
6.68%
7.75%

Aug-87 4

Ty TTTTees

PP PN BT RS L S L

R rE A SNBSS,

DD REXDONDOODRAS

% Missed

Cammit's Commits [
11.20% 7.67%
6.16% 8.70% |
5.10% 8.22% £
5.95% 7.49% £ S - +-SWBT
5.56% 6.80% k] ~—o—— All CLECS
867% 7.79% §
8.44% 9.43% fi
10.80% 7.93%
7.85% 8.15%
8.90% 6.11%

6.18%

May-98 +

N SR N N NN RO,

«W.;t.\. AR ERRORRRXIMRRRKICOL AR X IR LR OOTOTIOARNR

Commit's Commit's Commit's
8.89% 6.04%
3.57% 7.06%
8.51% 437%
6.35% 5.96%
11.78% 4.44% [
8.89% 8.13%
10.53% 7.22% [
6.08% 9.11% £
6.98% 8.71% £
12.90% 0.41% E
4.88% 11.13% F

5.26% 7.55%
A RS DI, TR

Bresenn m\awwww‘ R AT LTS
[ ovotoml] 52| o] sew] esw]

~ .- -SWBeT
—&— Al CLECS

WO bW DB ODAS = D

271 -No. 29



PERFORMANCE MEASUREMENT TRACKING
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June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998
Maintenance (POTS) Houston
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING June 1898
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PERFORMANCE MEASUREMENT TRACKING June 1998
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PERFORMANCE MEASUREMENT TRACKING

June 1998

Houston

All CLECs

% Missed

% Missed

Due Dates

Due Dates

Percent SWBT Caused M

OO CRRY,

UKL

issed Due Dates

40% 1

w
=
R

—

+

.- <SWBT
~—&— All CLECs

% Trouble
Reports

% Trouble
Reports

Jun-98

S R S s A A s A AN RIS AR ISR,

a4

3% +

2%

+

Y

&

h ——@—— Afl CLECs

Feb-88

# Trouble

Reports

% Trouble
Reports

@

Mar.88

Apr-68

Jun-98

. s s oo e

|

2% J{

0%

—&— Al CLECs

Jan-88 Feb-88

AN OO

271 - No. 35-36

Mar-88

Apr-88

rnenoonr

May-88

Jun-88

T e




PERFORMANCE MEASUREMENT TRACKING

June 1998
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PERFORMANCE MEASUREMENT TRACKING

June 199

Houston

Percent Missed Dus Dates Due to Lack of Faciiities

Provisioning - Specials (Resale
e ——
essurement ACLECs SWBT  Fj 250% T
No. 37 No.of | #Missed | % Missed | % Missed : e
Orders Due Dates | Due Dates | Due Dates . Y
. . . ——@— All CLECs
1.00% 4, N B .
Jan-88 123 0 0.00% 1.21% 8 : \
Feb-98 108 0 0.00% 0.26% S
Mor-58 106 0 0.00% 248%F) os0% 4 Ve
Apr-98 122 0 0.00% 232%
May-98 205 o 0.00% 0.47%
Jun-98 160 0 0.00% 099% K] 0.00% * * - *
Jan98  Feb-88  Mar88  Apr98  May88  .Jun-98
12 Mo. Totad 834 0 0.00% 1.33%
ISDN
AlCLECs SWBT [ 35.00% b
No. of #Missed | % Missed | % Missed £
Orders Due Dates | Due Dates | Due Dates ] 30.00% +
| 25.00% 1
: 3
g 2l 20.00% -
: - T-v---SWBT
: ) 15.00% -—e&— Al CLECs
: Jan-98 3 1 33.3% 25%
Feb-98 5 0 0.0% 36%[ 10.00% 4
Mar-98 28 0 0.0% aonl
Apr-88 145 0 0.0% 52%p 5.00% 4
May-98 35 o 00% 5.8% '
Jun-98 7 0 0.0% 35%f 0.00% - g -
] Jan-98  Feb-88  Mar-98  Apr-98  May-88  Jun-98
12 Mo, Total 263 1 0.3% 4.1%
DDS . 2
AllCLECS
No. of #Missed | % Missed
28] Orders Oue Dates | Due Dates i
c-----SWBT | [
~—e—AIlCLECs | |
f Jan-98 \] 0 nia
z Feb-88 0 0 na
B Mar-98 ¢} [} nfa
Apr-98 0 0 na
2 May-98 1 0 0.0%
Jun-93 0 0 n/a * *> *
£ . Mar-98 Apr-98 May-98 Jun-98
12 Mo. Total 1 0 0.0%
__Dsi
3 All CLECs
No. of #Wissed | % Missed .
#%  Orders | Due Dates | Due Dates """" :
l:
: ‘ - e--s.SWBT
: ; —e—All CLECs
: Jan-98 0 0 nfa 0.0% }: 200% 1 '.'
Feb-98 0 0 nia 1.4%}3 !
3 Mar-98 1 0 0.0% 0.0% | JORN N
Apr-98; 3 ) 0.0% 0.0% | 1.00% T
3 May-98 ] 1 0 0.0% 5.4% £ . .. N
Jun-98F 2 0 0.0% 5.2% || 0.00% & - g - -
> ey Jan-98 Feb-98 Mar-98 Apr-98 May-98 Jun-98
12 Mo. Totalf: 7 o 0.0% 23% |
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